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This study aimed to examine the state of financial and accounting information
technology adopted in the municipalities of the Hashemite Kingdom of Jordan and
to assess its capacity to facilitate services provided to citizens, in light of the growing
trend toward digital transformation and the enhancement of financial and
administrative performance in the municipal sector. The study was prompted by a
core problem concerning the inadequate level of municipal services despite
increased spending on various activities, underscoring the need to develop
accounting and auditing systems to ensure their effectiveness in improving service
quality. Employing both inductive and descriptive-analytical methodologies, the
research drew upon a set of previous studies (e.g., Abu Hatab, 2021; Al-Abbasi,
2021; Al-Momani, 2018; Al-Baheysi, 2013) to elucidate the impact of financial and
accounting information technology on financial performance and internal controls.
The researcher also explored the key components of municipal financial systems and
highlighted the importance of regulatory tools and supportive legislation, in
alignment with the Municipal Financial System No. (146) of 2016. The study
concluded that the effective application of financial and accounting information
technology improves revenue collection efficiency, enhances service quality, and
bolsters transparency and accountability. Additionally, it recommended forming
internal oversight committees, providing training for staff in financial departments,
and exchanging expertise with more advanced municipalities, with the aim of

elevating financial performance and advancing services in Jordanian municipalities.
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